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Zenith Quality Assessors Pvt. Ltd. (hereinafter referred to as ZQAPL) is engaged in the Audit and Certification of
Management Systems and Products as per International Standards

ZQAPL has adopted the following principles as the basis of the certification activities to add credibility to the

certification activity in the market:

Transparency in their Certification.
Conduct with impartiality, free from biases or pressures & independent of other commercial interests.

@)

@)

@)

Takes Certification Decisions based on objective audit data.

Continual risk assessment and respective mitigation with respect to impartiality.

ZQAPL has appointed a Committee to Safeguard Impartiality in its activities. This Committee comprises of senior
personnel from diverse professional fields. The purpose of this Committee is to oversee the operations of ZQAPL and

ensure that they are consistent with the stated objectives.
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